
​Public Correspondence: Correspond vs Client Services Responsibilities​

​Topic​ ​Correspond​
​Unit​

​Client​
​Services​

​Appeals​ ​VIP​

​Administrative Driving Prohibition (ADP) ​ ​X​
​Adjudication, driving-related (hearings and appeals)- info ​ ​X​
​Adjudication, driving-related (hearings and appeals) - complaints​ ​leadership​
​Automated speed enforcement (Point to Point is MoTT) ​ ​X​
​Car seats (child) ​ ​X​
​Cell phone legislation (and driving) ​ ​X​
​Changes to the ​​Motor Vehicle Act ​​ (shared with​​MoTT and​​ICBC)​​ ​ ​X​
​Driver Improvement Program (DIP), Distracted Driving​ ​General info​ ​Driver files​
​Driver Medical Fitness​ ​General info​ ​Driver files​
​DMF -Unsolicited Report of Concern (third party reporting regarding concerns of a​
​driver’s medical fitness) ​

​X​​(for now)​

​Enhanced Traffic Enforcement Program (ETEP)​ ​X​
​Excessive speeding ​ ​X​
​Graduated Licensing Program (GLP), Xavier’s Law ​ ​General info​ ​Driver files​
​Ignition Interlock Program (IIP)​ ​General info​ ​Driver files​
​Intersection Safety Cameras (ISC)​ ​X​
​MADD (Mothers Against Drinking and Driving)​ ​X​
​Motorcycle Licensing Program (MLP)​ ​X​
​Responsible Driver Program​ ​General info​ ​Driver files​
​Refunds: Impound Lot and Tow Storage Fees (for dangerous driving) ​ ​x​

​Refunds: Driver Medical Forms: DMER, Hearing Report, FDE ​ ​x​

​Vehicle Impoundments (for dangerous driving) ​ ​x​
​Vehicle modifications (medical reasons): Seat belt exemptions, Pedal extension  ​ ​X​
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